
New Renewal Requirements. 

When your State Resets the Membership Database the following details in your 

membership record are set to blank. 

• Email Address. 

• Mobile Phone Number. 

• Street Number/Property Name, Street and Town. 

• Primary Phone Number. 

Until at least the Address Details and Primary Phone Number are set you will not be able to 

renew your membership. 

The error you will get when you try to renew as below. 

 

 

To Setup Your Details. 

1. Select View Change Your Details from the Personal Functions Menu. 

 

  



2. Click on the Change Personal Details Button on the bottom the page. 

 

  



3. Your Personal Details are displayed for editing. 

 

 

  



4. Enter your Address Details and a Primary Phone Number also your Mobile Phone 

Number and Email Address if they exist. 

 

 

5. Click on the Submit Button on the bottom the page. 

 

 



  



6. You may now renew your membership. 

 


